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NATIONAL HEALTH REGULATORY AUTHORITY

Customer Service Charter

Our Vision:
Our vision is to ensure the provision of safe and
high-quality healthcare services in the Kingdom.
Our Commitment to Our Clients:
e Provide warm reception and deliver
high-quality, fair, and equitable services.
e Meet clients’ needs with professionalism
high
knowledgeable staff.

and competence from

e Deliver our services professionally,
efficiently, and promptly, with clear and
comprehensible information about the
services offered.

e Transparency is upheld in all operations
and decisions, with mechanisms for
accountability to ensure adherence to
set standards and prevent any violations.

e All transaction inquiries are addressed

with accuracy and transparency.

o offer distinguished electronic services to
our clients while maintaining strict
confidentiality of information.
Clients:
All individuals, citizens, residents, facilities and

investors in the healthcare sector.

Quality Standards:
e Regularly work on improving service
quality through assessment,

performance development, customer
feedback, and the implementation of

best practices.
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Continuous training and development
opportunities are provided to employees
to enhance their skills, knowledge, and
performance in service delivery.

Regular analysis and evaluation of our
performance are conducted, and the
findings are used to identify strengths,
weaknesses, and improve processes and
services.

External reviews and assessments are
conducted by independent entities to
verify our commitment to quality

standards and improve our

performance.

We Request Our Customers To:

Collaborate with staff and maintain
mutual respect in all interactions and
communication.

Adhere to the NHRA laws and policies
and engage with integrity and respect.
Provide required documentation within
the specified timeframe for service
completion.

truthful
information when requesting services to

Provide accurate and
enable us to offer appropriate support
and assistance.

Offer constructive and detailed feedback

and complaints to enhance our services.

Adhere to required security measures
and refrain from actions that jeopardize
the safety of the government entity,
employees, or customers.

Use services appropriately and avoid
misuse.
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Service Timeline:
We promise our valued clients a quick, smooth,
and high-quality experience. We believe in
transparency in service delivery to achieve this
goal.

Fee Payment Process:

1. For services through online “MEHAN" or
“MUNSHAAT” system payment should
be made through the direct user
account.

2. To pay the Notice to Pay invoice sent to
your email, you can complete the

payment through the Fawateer service
provided by Benefit Company. Visit a
online

bank branch, use banking

services, or utilize the (Benefit Pay)
application.

Contact Channels At NHRA:

In our commitment to providing high-quality

services to all clients, the National Health

Regulatory Authority offers all services

eliminating

personal visits to the NHRA Offices, except for

electronically, the need for

the approval of reports and medical certificates.
Here are the contact details for various sections
and groups:

Tel : +973171133 33
Tel @ +973171133 59
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Section/Group Contact i Emailn ds gazxall /il
Number
Main Switchboard: 17113333 info@nhra.bh 1S JI Alud)
CEO Office: 17113332 CEOSecretary@nhra.bh HURVESL g Ko
Health Profession
. . 17113329 . rduouall Geall eudais eud
Regulation Section: medical@nhra.bh T .
zdl ol Ul
Medical Practitioners 17113319 Gl Rl el
Dentists 17113297 dental@nhra.bh Ol el
Pharmacists 17113320 pharmacy@nhra.bh doluall
Nursing 17113257 nursing@nhra.bh o edl|
Allied Health Professions 17113316 allied@nhra.bh R N IEVIN|
Health Facs'e'gsz:eg“'at'o” 17113265 HCF@nhra.bh Aol Sluogall oS ad
Pharmacy & Pharmaceutical
Products Regulation 17113265 | hamad.alhusaini@nhra.bh | :&8Yauall slgally duuall 0daid eud
Section:
Medical Devices & Supplies 17113337 | medical devices@nhra.bh | :duall @lojlivelly 834291 L) ewid

Control Section

Clinical Trials & CPD

Zolng gy adl Gl @ulass o

Regulation Section: CPD@nhra.bh ydnad| (sgedl pglall
Clinical Research 17113318 Dyl Sl
Continuous Professional
. yadunal] (agoll I
Development CT@nhra.bh sl pslat
Complaints and Medical
Investigations 17113312 , rdada)l Oladslly S9iad! eud
Department 17113305 complaints@nhra.bh bl (o)
Medical Complaints 17113263
_ _ _ 17113350 . i
Medical Incidents Reporting incidents@nhra.bh dudall Golgadl ledl
A ditation & lit .
ceredi aG:er]p Quality 17113313 accreditation@nhra.bh 839219 slaiedl de gozxo
Investor Services Group 17113310 investors@nhra.bh O yediunall Gleds de gazo
Tel : +973171133 33 P.0.Box : 11464, Manama eMail  : info@nhra.bh
Tel : +973171133 59 Kingdom of Bahrain Website :  www.nhra.bh
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